Rituals and Rules
Greeting Ritual. When meeting a new dog, allow them to approach you first - don’t hurriedly approach them with outstretched arms and high pitched sounds. Do not make eye contact initially or talk to or touch them. For a naïve dog, these behaviors may be interpreted as threat displays. Allow them to sniff you. Do not interrupt this ritual. Remember, you cannot verbally tell the dog your sex, age, or emotional state – they discover these things through their scent sense. How can they trust you if you do not allow them to get to know you? 


During greetings, it is important that you and the dog remain calm. NEVER allow the dog to jump on you, even if it is a small breed or a puppy (if you are training a hearing dog, jumping will eventually be placed under stimulus control, but a mobility assistant dog should NEVER jump on people). If it is clear that the dog desires attention in the form of petting, be sure the dog is either sitting or in a relaxed position before providing attention. 


Many people who own pets make a huge deal out of comings and goings, especially if they have been without their dog for a whole day or more. This is dangerous, and it is very obvious the effect these ceremonious rituals have on the pet. The excessive greeting rituals will create a stark difference in the dog’s mind between “owner home” vs.” owner absent.” The richness of attention when the owner leaves or returns will most likely create separation anxiety in the dog.  To avoid this, make greetings as terse as possible. When leaving or returning after an absence, remain calm, not excited. Do not talk to, touch, or look at the dog for at least 2 minutes upon arrival or before departure. 


When meeting others in public, remain in control of the situation – you ARE the trainer. NEVER allow individuals to begin petting the dog without permission. Explain that the dog is in training and that the dog only receives petting on your command. Only allow others to pet the dog if 1. They ask your permission first, and 2. The dog is calm, not excited, pulling, barking, or jumping. You may command a SIT from the dog, but this is not necessary if the dog remains calm in a STAND or DOWN while being petted. 

Feeding Ritual. In nature, dogs and human alike evolved working hard to get their meals. It is important to re-create this ancestral ritual anytime the dog is fed. An entire bowl of food is the ultimate reinforcer (like hunting and killing the buffalo for dinner), so whatever behavior they are engaging in prior to feeding will be reinforced with a jackpot. NEVER feed an excited dog. Command a SIT, wait for the dog to calm down, then place the bowl in front of them. They will not be permitted to EAT until they are looking at you, not the food bowl. While they are puppies, place your hands in the bowl while they eat, and occasionally remove the bowl for a few seconds during mealtime. Always wait for the dog to calm down before replacing the bowl. If you have more than one dog, feed the calmest dog first, not the most dominant. Even though in the wild, the most dominant dog eats first, you are the pack leader, so YOU decide which dog is the calmest and deserves the first food bowl. 

The sequence for the feeding ritual is: SIT (or DOWN)…..wait for calm…..EAT! You may also ask for other behaviors during the waiting period, such as shake, turn, kennel, etc. It is often recommended for puppies that you feed them in their kennel with the door open. This is good practice, but remember to make them calm down before allowing them to eat. Also, change the ritual from day to day so that the dog doesn’t get fixated on only one behavior prior to feeding times. 

Exercise Requirements. A dog NEEDS exercise EVERY DAY. Failure to provide adequate exercise for your dog will undoubtedly lead to the expression of pent up energy in unacceptable ways. This pent up energy can be expressed through jumping, running away from the owner, fear behaviors, excessive barking, aggression, possessiveness, or compulsive behaviors, such as tail chasing or chewing. These behaviors are typically seen as “Behavior Problems,” when they are realistically an establishing operation malfunction. If the dog is able to release this energy daily, they can focus on training, and will not need to “search” for destructive ways to entertain themselves. Appropriate exercise will make training more rewarding for the dog, because they will not be searching for another way to expend energy at the same time. 

Exercise depends on your dog and their individual activity level. With Golden Retrievers and larger breeds, at least one hour a day should be dedicated to exercise. Smaller breeds may need less (or not!). Try to pair some of the exercise requirement with an activity that the dog was bred to do. Retrievers were bred to retrieve, so play fetch or Frisbee. Walking, rollerblading, or biking with a dog is an excellent way to drain their excess energy. Remember that YOU are in charge, so the dog must remain at your side or behind you for walks, rollerblading, or biking. Be sure that the dog is fully developed before initiating any “rough” activities. A puppy (6 months or less) should not run or jump as this could damage their growing joints. Stay in control of any exercise activity you engage in with your dog. 


We require a minimum of one hour a day of exercise for their dogs. This can be broken into two half-hour sessions, or done at one time. Forms must be filled out to prove the exercise requirement is met, and the behavior of the dog will prove if more exercise is needed. Ideally, walks would take place right before feeding times, in order to more closely simulate the ancestral needs of working for food.

Training  Requirements. We recommend at least 1 hour of training per day. This only includes official training sessions, not socialization periods (trips to stores, movies, etc). This also does not include mandatory training sessions with a class. 
